
Jambo! Welcome to Zanzibar!

COVID-19 INFORMATION FOR ZANZIBAR 

Zanzibar is a beautifully diverse destination where you experience the perfect blend of 
History with a splash of the African charm, together with wonderful exotic beaches. 
From historical Stone Town, a UNESCO world heritage site, with its shops, markets, 
rooftop restaurants,to traditional villages, turtle sanctuary, white sandy beaches shaded 
with palm trees and calm, turquoise water, there really is something for everybody.

What you need to know
As the situation remains very �uid, the relevant Government and/or Health Authorities 
may change protocols, at any given time, or in particular to any given passenger or case.

Flying to Zanzibar
All passengers, including children over the age of 5, travelling from South Africa to
Zanzibar, irrespective of airline, are required to present a negative PCR test, using a 
sample collected within 72 hours of arrival, and to be presented upon arrival. 

All passengers will be required to complete  South Africa’s Port Health’s Exit Screening 
Questionnaire as well as Zanzibar’s Traveller’s Surveillance Form for the �ight out of 
South Africa to Zanzibar, and will be subject to temperature and advanced screening at 
both airports.



Flying back to South Africa
All passengers, including children under the age of 5, �ying back into OR Tambo from 
Zanzibar will be required to produce a negative PCR test in order to board the �ight. 
Additionally, all passengers will be required to complete Zanzibar’s Surveillance Form for 
exit. South Africa‘s arrival questionnaire for entry back into South Africa.

You can purchase snacks and refreshment for your on-board consumption after passing 
through customs at both OR Tambo Airport as well as Zanzibar Airport.

PCR tests
We can assist with the PCR test in Zanzibar. The cost is R1650 per person, including the 
PCR test fee and the medical representative (prepayable prior to your departure). PCR 
tests need to be done by all travellers, including children under the age of 5.
At the time of booking we will require passport copies and a valid email address to input 
into the PCR registration portal.
 
Our associate o�ce in Zanzibar will collect you from your resort and escort you to a 
testing facility in Stone Town and will return your test certi�cate to you prior to your 
return �ight to South Africa. This paperwork, indicating a negative test result, must be 
presented to Port Authority on arrival in South Africa. 

Please note that authorities in Zanzibar do not work on weekends or public holidays and 
kit availability is limited so should you not be able to test in Zanzibar for reasons beyond 
our control your prepayment will be refunded on our �rst working day.

Quarantining
All costs associated to quarantining in Zanzibar (in the event of a positive Covid test 
result) shall be for the passengers’ account.
 
Sanitizer
Own sanitizer may be travelled with, up to 100ml per person, in a container that does not 
exceed this limitation requirement.

Masks
Masks are to be worn at all times when at both airports and in �ight. It is suggested that 
you pack multiple masks for use, as even though masks are not considered mandatory 
for Zanzibar excursions, it is encouraged. 

We recommend pre-printing and completing all the forms and questionnaire listed on 
our website.
 
*Please note that it remains the relevant country’s health authority’s prerogative to change 
quarantine and/or COVID protocols, at any given time. 



ZANZIBAR TRAVEL TIPS

Language
Swahili but English is widely spoken and understood.

Climate
Located just south of the equator, Zanzibar enjoys a year-round tropical climate with 
temperatures averaging 30°C. The main rainy season is March through May where the 
sudden afternoon downpours are the norm and are a welcome relief from the heat.

Money matters
The currency used in Tanzania is Tanzanian Shilling (TSH). They do not accept ZAR, so you 
will have to convert your money into US$ and when in Tanzania either use the US$ or 
convert it into TSH. Remember to convert your TSH back to US$ before coming back to 
SA, as you will not be able to convert TSH into ZAR. The best currency to take is in US$ in 
cash, preferably smaller denominations as it will be easier to change.

Credit Cards are accepted at the larger resorts, but the smaller resorts and local shops do 
not accept credit cards. ATM's are not readily available. 
Please note that US$100 and US$50 bills printed in or before the year 2006, are no longer 
accepted as valid currency in Zanzibar or Tanzania.

Tax
There is an infrastructure tax imposed by the Zanzibar Revenue Board. This is US$1 per 
person per day and will be shown and charged directly on the hotel bill. The tax is 
applicable to both adults and children.

Electricity
Two prong, round pin. It’s always advisable to take along an international adaptor. The 
voltage is the same as the UK and in South Africa; being 220/230V. South Africans will 
need to buy a square pin adapter (same plugs as UK). Do not leave appliances plugged 
in all day, as there are many power �uctuations, which might destroy them. 
US Citizens will have to get an adapter and a transformer for Zanzibar power. If your plug 
does not match, then enquire at a local shop, they should be able to assist.

Time di�erence
1 hours ahead of South Africa.

Travel insurance
It is imperative that you have travel insurance. Even though they do not check any 
certi�cates when you enter the airports, for your own peace of mind, make sure that you 
are adequately covered
 



Visas
E�ective immediately Valid SA passport holders NO LONGER require a visa for 
Zanzibar/Tanzania, when the intended stay is for leisure purposes and does not exceed 
three months. (Other passport holders please visit: www.tanzania.org.za to obtain more 
information on your passport requirements). Most people obtain their visas in this 
manner.

Kindly note that travellers purchasing their visas on arrival to Tanzania (airports and road 
border posts) must pay in US dollars.

Alternatively visas can be obtained directly from the Tanzanian Embassy at 822 George 
Avenue, Arcadia, Pretoria, Tel: (012) 342-4393. 
You will need 2 passport photos and 2 completed visa application forms. This will cost 
the Rand equivalent of $100 per person and will take a couple of days to issue, 
depending on how busy the Tanzanian Consulate is.

Passport info
Your passport must be valid for at least 6 months before expiry. If your passport is not 
valid for these dates, the emigration authorities will turn you away at the airport. Your 
passport should also have a minimum of 3 open pages as the immigration authorities 
will use these pages for your entry and departure stamps.

Health requirements
Make sure you consult your physician before coming to Zanzibar if you have any health 
problems. Medical facilities in the island are very restricted, so best to make sure.

Yellow Fever 
Yellow Fever inoculation is no longer required by South African residents.  If you are not 
a South African resident, the inoculation is compulsory. 
 
Non South African residents will need a Yellow Fever inoculation and a certi�cate to get 
into the country. These can be obtained from any travel clinic close to you (most Netcare 
hospitals have clinics, phone and enquire beforehand). The inoculation must be 
obtained at least 10 days prior to departure. 

Malaria Tablets
Zanzibar is situated in a malaria zone, so it is recommended that you consult your 
physician on the prescription right for you. Pregnant women are not allowed to take 
Malaria prevention drugs, and are cautioned before entering any malaria area.



Insect/Mosquito repellent
Mosquitoes, like little vampires, favour night conditions. Be sure to take a repellent, and 
cover all exposed areas of your body (e.g. neck and arms). We recommend that you wear 
trousers at night and long sleeved shirts should you be outdoors. If the heat is too much 
and you wear a short sleeved shirt, make sure you smear/ spray your arms with repellent.

At night before you go to bed, make sure your mosquito net is either touching the 
ground, or is tucked in, and your exposed areas (especially your ankles) are protected 
with repellent.

What to pack
Light sandals or rubber �ip-�ops. Some places require you to remove your shoes before 
entering. Good walking shoes if you plan on doing a lot of sightseeing. Raincoat or 
umbrella if you are travelling in the rainy season. 

Flashlight, for those irritating power cuts. Many hotels do have generator backup 
systems though.

Clothes - these should be light as it is very hot and humid. A jersey or windbreaker is 
recommended for those cold nights (just in case). A hat is also recommended.

Women are "frowned upon" for wearing revealing clothes in the markets on the city tour, 
etc. Mini-skirts are a de�nite no. Try to wear shorts (no hot pants) or a long skirt, and try 
to keep the shoulders covered. This is not a problem at the resorts or on the beach. 

Culture
The majority of the nation is Muslim (with mosques in all the villages) with small 
representations of Christian, Hindu and other smaller religions. 

Zanzibar is known for not only its gorgeous beaches and spice farms but also for the 
African, Arabic and Portuguese in�uences which all contribute to this cultural hotspot.
 
Outside of the resorts, show respect for the culture by dressing modestly and refraining 
from public displays of a�ection, especially when visiting Stone Town. 

Communications
There are many Internet cafes in Stone Town and some/most of the resorts have Wi-Fi. 
Charges range from Tsh 1,000 to Tsh 5,000 (about $1 to $5) for an hour's connection. 
The local Telephone Company TTCL is inadequate, so if you need to phone 
internationally, so it is better to ask at the Internet café as they usually have facilities, or 
they will be able to direct you to someone who has. Be careful, it may be expensive. 
Most hotels will have phones and internet / Wi-Fi (this could be at an extra cost).
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Crime
As with all cities, Zanzibar is not free of crime. Unfortunately it has been on the increase, 
so make sure you do not take valuables on holiday with you. If you do take expensive 
jewellery, make sure it is either locked up when you go out, or hidden from sight.

Driving
If you are planning on renting a car or motorbike, make sure you have a VALID 
international driver's licence. You will be stopped in one of the many roadblocks, and 
often police are just looking for a bribe. Bribery has become a culture amongst the 
police, so make sure you have the correct documentation, to avoid having to pay a bribe.

If you plan on driving in Stone Town, make sure you know the roads, as there are many 
one way streets and the drivers are reckless. If a police car approaches with a siren 
hailing, you have to pull over to the side of the road and stop, no matter which way it is 
going.  Once it has passed, you may pull out and continue.
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